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About Splashtop

Headquartered in Cupertino, California and founded in
2006, Splashtop Inc. addresses the pains of IT professionals,
empowering a productive and secure hybrid workforce.
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Founder Led
Company

250k +
Accounts

30 Million +
Users
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Live Support Highly Secure
Phone, chat & email ISO/IEC 27001, SOC 2,
support available GDPR, CCPA
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Key Markets & Customer Segments
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Splashtop serves a diverse
range of businesses, from
SMBs to large enterprises,
across various industries.

Our solutions meet the
surging demand for secure
remote access and support
solutions driven by the global
shift towards hybrid work
models, the proliferation of lIoT
devices, and the increasing
need for efficient IT support
and collaboration tools.
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The Need for Next-Gen Remote Access & Support
Is Increasing

Need for Tool The Explosion of BYOD and Security Is More
Consolidation |OT devices Important Than Ever

236.1

65% "
million

of companies are actively consolidating different device types will be used for remote
remote work tools for ease of working through 2024.

administration, ease of use and scalability.

ransomware attacks occurred
worldwide during the first half of 2022.

- IDG Communications, Inc - Gartner - Statista
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The high
performance
you require

4K quality at 60fps
with enterprise-
grade reliability
and scalability.

The Solution for Secure Remote Access and Support

N

Security you
can trust

Two-factor
authentication, single
sign-on, device
authentication and
SOC2, 15027001, GDPR,
CCPA and HIPAA
compliance.

Simplicity you
want

One intuitive OS
agnostic application
for seamless access

and support FROM

and TO Windows,

Magc, Linux, iOS and
Android.

Support when
you need it

Talk directly to an
expert via phone or
chat with our instant
global support,
regardless of
company size.

About Splashtop — where we differentiate

&

Value and
transparency
you expect

Transparent pricing
No hidden cost, no
contract
cancellation
window when
buying online.
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Value Drivers

Improved Operational Efficiency Robust Security and Compliance

Consolidate multiple tools for a better integrated platform to » Ensure data protection and privacy
support and improve remote work * Maintain industry regulatory compliance
Reduce downtime, increase productivity * Minimize risk exposure and vulnerabilities

Optimize resource utilization, lower costs

Enhanced Customer Experience Scalability and Flexibility

Provide prompt and personalized technical support without « Adapt to evolving business needs and growth

being on-site *  Support diverse devices and operating systems
Improve customer satisfaction and loyalty +  Seamless integration with existing IT infrastructure

Differentiate service offerings
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@ Monitor ERP

The Challenge

Monitor ERP’s Sweden-based IT support team needed to
provide robust security and fast resolution times to more
than 5,000 customers and 300,000 daily users in more than
30 countries.

The Solution

Monitor ERP’s IT team replaced their previous solution with
Splashtop On-Prem. They made the switch in order to
maximize control, security and speed when addressing
customers’ unique support needs.

The Result

With Splashtop, Monitor ERP’s IT team delivers secure,
customized support experiences — at a 50% lower cost
than their previous solution. The team also enjoys peace
of mind with comprehensive log data around user-
specific system and server usage, preventing excess
liability.




Integrations Splashtop

The remote access solution of choice NAVERIS K 1Ni ivanti ANTATERA
bundled with leading RMM solutions datto T S nln’ﬁ EXI3 cerTiFIED

" )
Integrations with leading ITSM [ Service servicen@w ‘ freshworks ‘- ﬁ:\y Splceworks
Management solutions R : zendesk -
Splashtop s the best remote support \l'. ZEBRA Honeywell SAMSUNG Panasonic
software for rugged & loT \
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Splashtop Product Portfolio

@ Remote Desktop Access
—5—

@ Remote Support

Egz Endpoint Monitoring
and Management

SBA Solo 55 € p.a per user + Splashtop Enterprise per request
SBA Pro starting from 90 € p.a per user * Splashtop On-Prem per request

SBA Performance from 135 € p.a per user

Splashtop SOS starting at 189 € p.a per concurrent licence

Splashtop Enterprise per request

Splashtop On-Prem per request

Splashtop Enterprise per request

Splashtop On-Prem per request
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Awards & Recognition

Category: Securing the

Category: Zero Trust
remote workforce

Remote Learning Solution
Provider of the Year

®
/ EpTECH! )
2024 2 y AEAKTHROUGH
GLOBEE AWARDS GOLD WINNER GOBZE AWARDS SILVER Y/NNER Az‘oﬁiﬁ
CYBERSECURITY CYBERSECURITY

R R

TrustRadius TrustRadius

Most Loved Top Rated

— 202N —

“J Capterra

— 2024 —

2023 New Product of

Hybrid Work Solution
the Year Award

Provider of the Year 2023

SECURITY

———tnday

2023

NEW PRODUCT
OF THE YEAR

EAKTHROUGH
AWARD

G) G

NﬁBSHOW
o PRODUCT
Leader Leader e YEAR 2023
Eurne WINNER
SUMMER SUMMER
2023 2023
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